RESERVATION CONDITIONS

1. Reservation can be made via e-mail or via contact form on our website.

2. When booking, guest is required to pay the deposit. Deposit is required to be paid
within 3 days of receiving the rental offer from the renter. The cost of sending money is

borne by the payer. In case of reservation cancellation, the deposit is non-refundable.

3. Remaining amount is paid in cash on the first day of accommodation in the apartment.

Stay

1. Accommodation in the apartment starts on the day of arrival at 14:00 hours and ends

on the last day of stay at 10:00 hours.

2. In case of late arrival, the reserved apartment will be available for guests until 14:00

hours the following day and will be charged as of the day of booking.

3. The reservation is charged in the entire reserved period, regardless of the earlier

departure or the later arrival.

4. Night peace is from 23:00 to 8:00 hours and is obligated for all guests.

Additional information

1. Guest is obliged to prepare a document confirming his or her identity for registration.
2. Apartment may only be used by persons registered in Apartments Ilvanka Proboj.

3. The person reserving apartment is materially responsible for any damage to other
persons or property of the owner or other person arising out of the guilt or guilt of
the other person staying in the apartment.

Final cleaning service is not included in price.
A damage deposit of 200 € is required upon arrival. This deposit is fully refundable at check-out

as long as there's no damage to the property.



